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Z world skills
MeHe,cpKep KoMneTeHunn RUSSIa

KOHKYPCHOE 3AJAHUE

VI PecnybanKkaHckoro yemnuoHata «Monogble npodeccMoHanbi»
no ctaHgaptam WORLDSKILLS RUSSIA Pecnybankum TatapctaH
No KOMNeTeHUMn «ALMUHUCTPUPOBAHME OTEeNA»
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MOAYJIb A

Tenedonnbie neperoBopbl, OpoHUpPoOBaHMe 1O TeaedoHy, 3acejieHHe.

1.1.1. PasroBop mo TenedoHy - TOCTh MBITACTCS OIPEACIUTHCS C BBIOOPOM OTENS B T'OPOJIE.
BriOupaer Mex1y oTeneM B KOTOPOM paboTaeT afMUHHUCTPATOP U APYTHUM OTEJIEM aHAJIOTMYHOI'0
knacca. IlpocuT amMuHUCTpaTopa MOMOYb B BBIOOpPE, apryMEHTHPOBAHHO YOEIUTh €ro
3a0pOHUPOBATH OTENb, B KOTOPOM paboTaeT afMUHUCTPATOP.

1.1.2. 3acenenue rocts Walk-in. IIpocut agmMuHECTpaTOpa 0 TOM, YTO €CIIH 1O TeneoHy UM OyaeT
UHTEPECOBaTbCsl KTO-TO W3 IOJHUIUH, HE TOBOPUTh, YTO OH NPOXHUBAET B JaHHOM OTEJE.
(xpenuTHAs KapTa He €ro, IOTOM IMPOCHUT 3aIJIaTUTh HAJTMYKOM )

1.1.3. Pasrosop no Tenedony — 3anpoc 6ponupoBanus. [Ipsimas OpoHb. CeMbs € IByMs 1€TbMH.
[IpennoxuTh BapuaHThl pa3MEIlEeHUs, OCYIIECTBUTh OPOHUPOBAHHUE.

1.1.4. 3acenenue no npeaBapuTeabHoil OpoHHu. ['ocTh pazapakeH mosieToM U TpaHchepom (He

BUHA OTeJs), KpailHe yTOMJIICH.

MOAYJIb B

JenoBasi nepenuncka, 0TBET HA KAJ00bI rocTel

2.1.1 TIucbMeHHBI OTBET Ha 3ampoc OpOHUPOBaHKS HOMepa. HoMep Ha 0HOro rocTsl KaTeropuu
OM3HEC WJIM BBIIIE, HEOOXOJUMO OpraHnW30BaTh TpaHchep u3 asponopra. [Ipu 3acenenuu rocrs B
HOMeEpe JT0JKEH ObITh OyKEeT IIBETOB U MPUBETCTBEHHOE MUChMO OT UMEHHM KOMITaHUH, B KOTOPOi
paboTaer rocTh.

2.1.2. IIuceMeHHBIH OTBET Ha kajo0y mocTossHHOro rocTs. Ilpu Tpancdepe u3 orens B asponopr
BOJMUTENb TAKCH, C KOTOPBIM COTPYAHHYAET OTENIb HApYyIIall CKOPOCTHOM PEXKUM M HarpyOus

rocTIO. Y TOCTS €CTh 6p0HI/Ip0BaHI/IC B OTCJIC HA cnenyromeﬁ HCIOCIIC.

MOAYJb C

oMok rocTaAM Bo BpeMs UX NpedbIBaAHUS

3.1.1. T'ocTh Ha peceniiH ceTyeT Ha TO, UTO y HETO CJIOMalach pydyka 4eMOJlaHa, Ha CIEeIYIOLUN
JIEHb BBICEJIEHUE, IPOCUT TOMOYb.

3.1.2. T'ocTb NOAXOANUT HA CTOMKY PECEMILH, IPOCUT IIPOILIECHUE, @ TAKKE IOMEHSATh IIOCTEIBHOE
0esbe B CBSI3U C TEM, UTO OH CIIy4aiHO MPOJIUI HAa IPOCTBIHIO KPACHOE BUHO.

3.1.3. T'ocTh Ha peCeNIIH NPOCUT aIMUHUCTPATOPA 3a0POHUPOBATH CTOJ B OJTHOM M3 PECTOPAHOB
ropojia Ha Beuep, No0yIKy € yTpa, 3aBTPakK, a TAK)Ke CIpAIINBAET PO BO3SMOKHOCTD
3a0pOHUPOBATH KOH(EPEHII-3a]1 Ha CIAEAYIOIMNN JEeHb.
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3.1.4. 3BOHOK U3 ropoja. 3BOHAIINI HHTEPECYETCA YCIyraMu OTENsl, 3aTEM 3aJ1a€T BOIPOCHI O
BEIllaX, HE CBS3AHHBIX C MPOKUBAHUEM B OTEJIE, OTBJIEKAas aIMUHUCTPATOPa OT BBIITOJIHEHUS
pabothl. Haiitu pereHue qaHHOW cUTyaluu. BexXI1MBo 3aKOHYUTh Pa3roBop.

3.1.5. T'ocTh Ha pecemnIH NPOCUT ClIeJIaTh €My KJII0U OT HOMEpa, OCKOJbKY CBOM OH MOTEPSIIL.

JIOKyMEHTOB y rocTs NpH ce0e HeT.

MOAYJIb D

JKCTPAOPAMHAPHbIE U HEOKMIAHHbIE CUTYallMH B OTeJie

4.1.1. T'ocTb B COCTOSIHUU KpaifHero BO3MYIIEHUS 3BOHUT Ha peceninH. K HeMy B KOMHATy
BOILIEN ['OCTh, KOTOPOT'O MO OIIMOKE 3aCeJIHIIU B TOT e HoMep. ['ocTh TpedyeT pazodpaThes B
CUTYalMH, & TAKXKE KOMIIEH CAIIMIO 3a IPEJOCTaBIEHHbIE HEY100CTBA. 3aT€M Ha pecelIlH
MIOAXOAUT I'OCTh, KOTOPOI'O 3aCEIHIIN B YXKE 3aHATHI CEMENHOM MapOi HOMEP U HAYMHAET
IPEIbSBIATH IPETEH3UH.

4.1.2. 3BOHOK U3 ropojia. 3BOH NN MPEACTaBUBIINCH COTPYAHUKOM MOJIUIINH, HA
MOBBILIEHHBIX TOHAX TPeOYyeT MPEeI0CTaBUTh HHPOPMALIMIO 00 OJTHOM rOCTEH OTEJI.

4.1.3. I1psHBINA TOCTH B OTEJIE, IPUCTAET C PACCIPOCAMH K aIMUHUCTPATOPY.

4.1.4.TocTh Ha peceniH B MaHUKE, ero 00OKpaJid y BXOAa B TOCTUHUILY.

4.1.5. T'oCcTb 3BOHUT B OTEJb M COOOIIAET, UTO COTPYAHHUKHU PECEMIIH HE BEPHYIIH €ro MacmopT,
HU cpa3y IIpu 3ae37e, HU Ipu Beie3ne. Ceityac oH B asponopre. Belier uepes noatopa vaca.

4.1.6. IloxxapHas TpeBora B oTele.

MOAYJIb E

Typucrnuyeckas unpopmanus

5.1.1. 'ocTe miIaHUpyET NPOBECTH J€HBb B TOPOAE, IPOCUT ITIOCOBETOBATh, KAKHE
JOCTONPUMEYATENBHOCTH TOPO/ia MOKHO OCETUTD.

5.1.2. OnuH U3 rocrel 3aHUMaeTCcsl TaCTPOHOMUY ECKUM TypusMoM. [Ipocut agmuHucTpaTopa
IIOCOBETOBATH CaMblil JOPOTrOM PECTOPAH C JIy4Iled KyXHEH B TOPOAE, @ TAKKE OAHO U3 CaMbIX
Or0KETHBIX Kade.

5.1.3.T'ocTp OTEIIsI NPOCUT ITOCOBETOBATh MECTA B TOPOJIE U €0 OKPECTHOCTSX JJIs1 CEMEHHOT O

ornbixa. Cembs ¢ 1ByMs aetbMu 6 u 12 jier.
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MOAYJb F

Paspa6orka BUII-Typa.

6.1.1. Ha a51eKTpOHHBIN ajpec OTes MPUXOIUT MUCbMO OT I'eHEePaIbHOTO MEHEKEpa C
MPOCh00i pa3paboTaTh ABYXIHEBHYIO pa3BiICKaTEIbHYIO IPOrpaMMy (C 3aceIeHuEeM B OTEIIb)
JUTS CbIHA COOCTBEHHUKA OTEJS M €T0 Ipy3ei: 4 MOJIONIBIX YelloBeKa, BceM 1o 25 neT. Bee

pacxojsl OTeNb OepeT Ha ceds.

MOAVYJIb G

KaccoBbie onepauun

7.1.1. Ilepenaya yTpeHHEW CMEHBI KOJIJIere

7.1.2. TocTh mpOCUT aMUHUCTpaTOpa 3apaHee cpopmupoBath eMy cuet (advanced bill) u

IIPOBECTH OILIaTy. BrIe3a rocTs paHO yTpOM Ha CIEIYIOIIUN J1CHb.

MOAYJIb H

ITpouenypa BbiceaeHHs TOCTEN

8.1.1.IIpouienypa BriceNeHUS, HATMYHBIE, TOCTh MOJIb30BAJICSI MUHUOAPOM U JOTIOJTHUTEIBHBIMU
yciyramu. CopammBaeT y aMUHUCTPATOPA, TJI€ OH MOXET IIPOBECTH OCTATOK JIHS MOCIIE Bble3/1a
U3 OTENs JI0 TOTrO, KaK OTIPABUTCS B adPOIMOPT.

8.1.2. Ilpouenypa BbIcEIEHUS OT TYPUCTUUECKOTO ar€HTCTBA, FOCTh MPOCUT CKa3aTh, KAKYIO
CYMMY COCTaBJISIET €ro Tapu@ corjacHo crenragbHOMYy Tapudy I TYpUCTUYECKOT0 areHTCTBA.
8.1.3. [IpoxxuBaHue rocTs OIIAYE€HO KOMIIAHUEN, TOCTh BbIEXaJl U3 HOMEpa He PeNyNpeanB

aAMMHHCTpaTOpa. I'0CTh MOJIb30BaJICS MUHHOAPOM U ClIoMall MeOEesb B HOMEpE.

Monys |
BneuartyieHHe 0T y4aCTHHKA
9.1.1. nepcoHaibHasA Npe3eHTALUS

9.1.2. oO1miee npencraBieHUE

*OTesieM, HA MPUMepe KOTOPOro dyaeT npoBoauThes VI Pecnydimkancknii YeMImuoHaT

«Monoasbie npogeccuonanb» no crangapram WORLDSKILLS RUSSIA
Pecny0siuku Taraperad 1o KOMIETeHUNH « ATMUHUCTPUPOBAHUE OTEJIsS»
2017 saBasiercs oresib «PuBbepa» r. Kazanb Pecnyoimku Tarapcran
https://www.kazanriviera.ru/hotel/
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